Customer Service

Certificate Series

i To receive credit for this series, complete the 4 courses
Req ul red Courses listed below and submit the certificate series completion
To access the online courses, join form to Training & Organizational Development.

the Customer Service Canvas course.

A Guide to Empathy at Work (ONLINE) Building Rapport with Customers (ONLINE)
Empathy—the ability to understand and share others' This course teaches how to quickly build rapport in
emotions—is essential in the workplace. This course customer service interactions using simple, effective
explores why empathy matters, how to communicate techniques. You'll learn to make customers feel respected
with empathy, overcome common roadblocks, and and heard—even in challenging situations like emails,
apply strategies to strengthen empathetic interactions. chats, or delivering unwelcome news.

Conflict Communication Skills (PDCCS1) Workplace Communication Basics (ONLINE)
Conflict is unavoidable. And though it can cause Great employees share one key trait: strong

damage if handled poorly, it can strengthen your communication skills. This course explores the
workplace, relationships, and/or organization. Learn importance of workplace communication and how to
about different conflict styles, including your own, and improve your verbal, nonverbal, and written skills to
how to constructively engage in conflict. become a more effective communicator.

Certificate Series Completion Form

To receive credit for this training series, please complete the required fields below and submit this form to
training@fsu.edu. To access course completion dates, please review your HR Training Summary.

Name: Date:

Email: Employee ID:

Course Number Course Name Date Completed

PDCCS1 (Instructor Led) Conflict Communication Basics

Canvas Course Building Rapport with Customers
Canvas Course Workplace Communication Basics
Canvas Course A Guide to Empathy at Work

Questions? Contact Training & Organizational Development; training@fsu.edu or (850) 644-8724
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